Summer is the time for relaxation, refreshment and recharging your batteries—same goes for Wycliffe
Golf & Country Club. We are recharging our batteries with exciting new happenings over the next few
months in preparation for next season. Our summer “camp” projects include: adding a new regulation
size Bocce court; complete remodel of the lobby, ladies’ card room and the Grille; and re-grassing of
the West course. These upgrades plus a few other projects are a robust to-do list and will have a long
lasting impact on the wonderful lifestyle at Wycliffe.
A recent visit with Keith Jarrett, President of BoardRoom Magazine was an exceptional day for our
Club. Keith met with key department leaders and was very impressed with the warmth and hospitality
of our staff and the members. I am very proud of the work our managers have done to align our team
with our mission and operating goals. We continue to refine and elevate our service standards through
focus on member satisfaction--it is our goal to have the best trained and most caring team of any club
in our competitive set.
Our future success is dependent upon supporting the culture, kindness and passion for excellence that
was evident during the BoardRoom Magazine visit. This is a distinct advantage our Club holds over so
many others in South Florida. I hope to announce our designation as a Distinguished Club by
Boardroom Magazine later this summer.
The Board’s, Committees’ and Department Managers’ dedication and commitment carries a lofty work
load and I am grateful for their accomplishments—there is much at stake as we focus on the goals
outlined in the strategic plan over the upcoming months and years. I encourage all members to
continue communicating critical feedback to our managers for assuring the best possible results. Please
encourage one another to be ambassadors of good will toward the Club and strive for lasting
improvements that will successfully position the Club for the future.
I wish all of you a safe travel season and enjoy your summer. Don’t forget to write and send a
postcard.
See you soon!

Darrell Wilde
General Manager/COO

